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Important Information Un Capricho Español ® 
The Empresa Un Capricho Español (hereinafter referred to as UCE) 

 
Pre-Tour Preparation: 
Pre-tour preparation is essential for the success of an UCE tour. Before 
enrolling, participants must read UCE’s Enrollment Booklet: “Important 
Information”; “Terms & Conditions”; “Enrollment, Payment, 
Cancellation & Refund Policy”, “Release Agreement” and “COVID 
Release” contained therein. 
 
All UCE tours are LAND ONLY tours.  Participants are responsible for 
purchasing and making their own flight arrangements from country of 
origin to tour departure city. 
 

Prices & Fees: (*optional) 
1- Registration Fee:  300€ non-refundable due upon registering. 
 
2- Tour Price:  can be paid upon registering.  MUST be paid in full 105 
days prior to tour start date.   See Enrollment, Payment, Cancellation & 
Refund Policy for details. 
 
3- *Individual Room Supplement:  450€ (optional) Tour Price 
includes double room occupancy. 
 
4- Late Fee:  150€ for payments made after 105 days prior to tour start 
date.  See Enrollment, Payment, Cancellation & Refund Policy for details. 
 

What’s included in the Tour Price: 
(For detailed list see p.2 under Terms & Conditions)  
Non-refundable Tour Registration Fee: 300€ (Euros) is part of the 
total tour price. 
 
Tour Transportation: All tour related transportation in Spain by train, 
bus, intra-tour flights and transfers between destination cities to 
accommodations. 
 
Accommodations: All accommodations are provided beginning the 
night of the tour start date to the night of the last tour day.  Each room 
contains private bath facilities.  UCE prices are based on double 
occupancy.  Single Rooms are available for an additional 450€. 
 
Meals: Two food experiences daily – breakfast and either lunch, the 
main meal of the day typically a three-course meal, or dinner – are 
provided at local bars and restaurants, except for breakfast unless 
otherwise specified in itinerary. 
 
Entrance Fees & Activities: Guided sightseeing tours specified in the 
itinerary and entrance fees to attractions and activities related to the tour 
are included. 
 
Gratuities and Taxes: Tour fees includes gratuities for services 
provided by local guides, restaurant staff as well as taxes assessed by 
lodging and restaurants. 
____________________________________________________________ 

What’s NOT included in the Tour Price: 
  (For detailed list see p. 2 under Terms & Conditions) 

International Flight: Participants are responsible for purchasing and 
making their own flight arrangements from country of origin to Barajas 
Airport, Madrid. 
 
Transportation: Transportation to and from the US, and to and from 
airport on arrival and departure days or during free time is not included.  
Taxi to/from airport to city center is a flat rate of 30€ per taxi.  Credit 
card payment is available in all Madrid taxis. 
 
Gratuities: Gratuities for services provided by tour directors. 
Recommended amount 15€ a day per participant.   
 
Optional Travel/Medical Protection Plan: UCE highly 
recommends an optional Travel and/or Medical Protection Plan. 

Final Tour Information: 
Your assigned hotels together with any final travel information will be 
sent by email approximately 2-3 weeks prior to departure. 
 

Special Notes: 
We want your upcoming tour to be an educational adventure full of 
opportunities to learn and to have fun.  You will be sharing once-in-a-
lifetime experiences with people you will be encountering.  This unique 
exchange will lend different perspectives on your individual view of the 
world as well as enable you to enjoy the camaraderie which develops when 
a group travels together. 
 
Therefore, we require the following: 
 
1. Consult the Itinerary for your daily schedule of activities.   
 
2. Participate in all planned activities such as cultural tours and evening 
events as per itinerary. 
 
3. Arrive on time to breakfast in the morning and after free time, as well as 
for all planned activities. You are part of a group and are expected to keep 
up with the scheduled pace in order to ensure all planned activities are 
completed on time.  All transportation and tours will depart on schedule. 
 
4. Take care of your valuables, especially mobile phone, tablets, laptops, 
passports, credit cards, spending money and airline tickets. The recovery 
of any such items will be your responsibility and at your expense.  For your 
own protection, always lock your hotel room. 
 
5. Participants are responsible for passport fees; any incidental lodging 
fees; additional beverages with meals other than those included 
beverages consumed at bar related activities; and any cost incurred due 
to absence or personal deviation from the pre-planned activities. 
 
6. While abroad, you may encounter several customs which differ from 
what you are used to. At such times, you'll find that courteous and 
considerate behavior is appreciated by everyone and bridges many cul-
tural differences. 
 
7. All UCE participants must be in good physical condition to travel.  UCE’s  
tour requires daily walking as the primary means of transportation,  
walking long distances - especially on city walking tours, climbing stairs,  
and carrying one’s own luggage, as porterage is neither included nor  
available.  Participants should anticipate natural and architectural  
conditions which are beyond UCE’s control.  Special meals and medical  
supervision/assistance cannot be provided during the tour. 

For added convenience and security, UCE strongly recommends that all 
travelers purchase a Travel Protection and/or Medical Insurance Plan to 
ensure greater peace of mind before and during their trip.  
 
We recommend checking your homeowner’s insurance and credit card, many 
offer these services if you use the card to purchase the trip, or the airlines 
Travel Insurance Policy that could be as low as $45! 
 
Generali Global offers three excellent, affordably priced plans.  Both plans 
include coverage for Trip Cancellation and Interruption, Trip/Travel Delay, 
Baggage Delay and Protection, Medical/Accident Expenses, and Emergency 
Assistance Services. To compare the available Generali Global plans, to get a 
personalized plan quote(s), and to purchase your plan online, please visit: 
www.generalitravelinsurance.com 
 
World Nomad offers excellent, affordably priced plans.  Plans include coverage 
for Trip Cancellation and Interruption, Trip/Travel Delay, Baggage Delay and 
Protection, Medical/Accident Expenses, and Emergency Assistance Services. 
World Nomad is underwritten by Nationwide®. To get a personalized plan 
quote(s), and to purchase your plan online, please visit: 
www.worldnomad.com 
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TERMS & CONDITIONS Un Capricho Español ® 
The Empresa Un Capricho Español® (hereinafter referred to as UCE) 

 
I. Tour Cost, Enrollment and Payment Deadlines 
Registration Fee: 
The Registration Fee is a 300€ (Euros) non-refundable fee. The registration fee is the same amount for every tour, regardless of 
the total tour cost. The Registration Fee must be paid when you enroll. The Registration Fee is included in the total tour cost, it is 
not an additional fee. This non-refundable fee covers the processing and administration charges to enroll each participant on the 
tour. 
 
Tour Cost: 
What’s included in tour price 

Ø Non-refundable Tour Registration Fee: 300€ (Euros) 
Ø Transportation: all tour related transportation between destinations by train, metro or bus, and transfers 

to/from train stations to accommodations. 
Ø Hop-on, Hop-off bus in select cities as per itinerary. 
Ø Accommodations: all accommodations are based on DOUBLE occupancy.  All hotels have private bathrooms. 
Ø Breakfast daily unless otherwise specified in itinerary. 
Ø Meals: lunch, the main meal of the day typically a three-course meal, or dinner included as per itinerary. Lunch or 

dinner food experiences will be in LOCAL restaurants. 
Ø Entrance fees and activities: entrance fees to attractions and activities as per itinerary. 
Ø Sightseeing tours are led by expert local guides as per itinerary. 
Ø Gratuities & Taxes: tour fees include gratuities for services provided by local sightseeing guides, restaurant 

staff, as well as taxes assessed by lodging and restaurants. 
Ø Full-time Tour Director: 1 or 2 tour directors will accompany you throughout the trip. 

 
Costs which are NOT included in your tour fee: 

o International flight: participants are responsible for purchasing and making their own flight arrangements from country 
of origin to first tour destination city. 

o Transportation to and from airport on arrival and departure days. 
o Potential surcharges due to currency fluctuations and/or inflation. 
o Potential surcharges due to fuel price increase for all types of transports on tour (air, land, and water). 
o Passport and/or visa costs. 
o Travel/Medical Protection Plan: please see the Important Information section for independent providers for medical 

insurance and coverage for cancellations, baggage, or tour interruptions. 
o Hotel luggage porters. 
o Single room supplement is 450€ (Euros). 
o Additional beverages with meals, other than tap water or those included, beverages consumed at bar related activities, 

unless otherwise specified in the tour program. 
o One daily meal, either lunch or dinner, as per itinerary. 
o Gratuities for services provided by tour director(s). Recommended amount 15€ a day per participant.   
o Private transportation (public or taxi) to free time activities. 

 
Enrollment: 
Complete, sign, scan, and email UCE’s Tour Enrollment Form along with proof of payment for your 300€ (Euros) non-refundable 
Registration Fee.  You may also wish to pay in full for the tour at once.  You are not officially signed up to the tour until we have 
received both your Tour Enrollment Form and your Registration Fee. Late registration is subject to approval by UCE.  UCE reserves 
the right to refuse any enrollment at its sole discretion or when UCE land space is not available. 
 
Accuracy of Passenger Names: 
UCE makes reservations and issues train and bus tickets for each traveler in the name written on their Tour Enrollment Form. 
Therefore, when enrolling, travelers must provide their full legal names (including the full middle name) as they appear (or will 
appear) on their passports. 
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Tour Payment Deadlines: 

Ø 105 Days Before Tour Start Date: 
The full price of the tour is due 106 days before the tour start date. If you are paying after the 106-day deadline, a 150€ Late 
Payment Fee will be charged.  
 

Ø 104 to 74 Days Before Tour Start Date: 
Anyone who wishes to enroll between 74 to 104 days prior to the tour start date MUST request to enroll in WRITING BY EMAIL.  
Late registration is accepted based on availability.   
 
Your participation will be cancelled if you have paid only the 300€ Registration Fee at 105 days prior to tour start date.  
Unfortunately, this action is necessary as the restaurants, hotels, and other subcontractors we work with require advance payment 
to hold your reservation. In this case of cancellation, standard cancellation penalties are shown on this page. 
 
Late Enrollment: 
If availability allows, the participant must submit payment in full along with UCE’s 150€ (Euros) Late Enrollment Fee. Any 
participant cancelled for non-payment who wishes to be reinstated must do so in writing.  If availability allows, the participant 
must submit payment in full along with the late enrollment fee.  Late enrollments are accepted on a “wait-list” status. This does 
not guarantee acceptance into the tour; however, every effort will be made to accommodate “wait-list” participants. If space 
cannot be confirmed by 35 days prior to departure, UCE will return payment in full.  If your late enrollment is accepted from the 
“wait list”, UCE cannot guarantee that you will be placed in the same hotel or have the same transportation schedule as the tour 
group. UCE reserves the right to refuse any enrollment at its sole discretion or when UCE land space is not available.  
 
II. Travel Documentation 
Passports & Visas: 
All passengers traveling outside of the U.S. require a passport. It is the responsibility of each traveler to obtain their passport as 
well as any other required documentation such as visas prior to departure. For the most current information about passport and 
visa requirements for U.S. citizens, refer to the U.S. State Department’s website at travel.state.gov.  Should you be unable to 
obtain the appropriate travel documentation prior to the tour departure date then you will not be allowed to join the tour. 
Furthermore, the inability of a traveler to obtain the necessary documentation prior to departure does not constitute grounds for 
withdrawal with a full refund. In such cases, UCE’s standard refund policy will apply (See p. 5 Enrollment, Payment, Cancellation & Refund 
Policy). 
 
Passports and other necessary documentation must be obtained no later than 65 days prior to departure. 
Travelers who already have a valid passport must make sure that it is valid for a minimum of six (6) months following the scheduled 
return travel date. Additionally, all airlines and many transportation companies (ferry, cruise, and train) as well as foreign countries 
require passport numbers and other information well in advance of departure before reservations can be confirmed.  Travelers 
must provide UCE with passport details upon enrollment if available or as soon as possible thereafter but no later than 65 days 
prior to departure. 
 
Non-U.S. Citizens: 
All non-U.S. citizens must contact the local consular office of the destination countries to obtain the necessary visas. Be sure to 
consult your tour itinerary to determine all countries you will visit or pass through during your tour, including transfers between 
airports in foreign countries.  Such visas are not obtainable on the spot overseas. 
 
Travel Insurance: 
Un Capricho Español® does not provide any type of insurance. UCE highly recommends the traveler to purchase their own 
appropriate insurance cover for the tour. The traveler’s individually purchased insurance should include medical, baggage, tour 
cancellation, and interruption cover. (See p. 1 Important Information page for recommendations.) 
 
Health Requirements:  
It is the responsibility of each traveler to follow the most current requirements for COVID-19 based on U.S. regulations and those 
of the countries you will visit. The European Union may require documented proof of COVID-19 vaccination and proof of a 
negative COVID-19 test to enter the EU. Testing expenses are payable by the individual travelers. During the tour, your UCE Tour 
Directors and other overseas personnel will enforce the recommended guidelines outlined by the WHO, CDC, European Union as 
well as any local restrictions of the cities and/or countries you will visit during the tour. 
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Travel Fitness: 
All UCE participants must be in good physical and mental condition to travel.  UCE’s tour requires daily walking as the primary 
means of transportation, walking long distances – especially on city walking tours, climbing stairs, and carrying one’s own luggage, 
as porterage is neither included nor available.  Participants should anticipate natural and architectural conditions which are 
beyond UCE’s control.  Special meals and medical supervision/assistance cannot be provided during the tour. 
 
III. Itinerary Amendments 
Scheduling Tour Events:  
The order in which tour events are listed on the tour itinerary shown in our tour itineraries or on our website is not intended as 
an exact, day-by-day schedule of activities. You will be informed by your Tour Director of schedule of events each day. Walking 
Tours take place in the cities as indicated on the itinerary (weather/time permitting) with any necessary public transportation 
included.  
 
Itinerary Adjustments: 
UCE and its tour directors have the right to make changes in the tour itineraries and departure dates and to modify transportation 
arrangements or to make cancellations for insufficient participation or any other reason. This may involve but not limited to 
reversing and/or changing the order in which cities are visited, altering sightseeing, changing the duration of a stay in a city or 
arrangement of ground transportation. UCE also reserves the right to change times and hotels (to comparable hotels) and to 
substitute intra-tour transportation if granted by circumstances beyond UCE’s control. When scheduled activities are not available, 
UCE will attempt to provide adjustments or substitutions to minimize inconvenience. If substitutions are not possible, no refunds 
will be made.  
 
Special events in certain cities, such as athletic events, political celebrations, music festivals, etc. and religious holidays, may affect 
the regular operation of our tours. At these times, flights and hotels are in high demand and may be limited. In these cases, UCE 
reserves the right to find alternate hotels in the area. 
 
UCE will notify travelers in the event of any such change. Any cancellations by a traveler because of these changes will be subject 
to UCE Cancellation Policy. (See p. 5 Enrollment, Payment, Cancellation & Refund Policy) 
 
III. Privacy Policy 
UCE collects personal information including your name, address, telephone number, email, date of birth and passport information 
for the sole purpose of processing your enrollment and making appropriate reservations and purchase arrangements necessary 
for the tour offered. We do not disclose your personal information to anyone else other than the hotels, transportation entities 
and additional service providers you will be using on the tour.  Such use is ONLY for the duration of the tour. 
 
UCE will take photographs or videos during the tour that may be used in future UCE publications or on UCE’s website.  Any written 
comments from participants may also be used for advertising purposes. 
 
Your information is always kept confidential. The storage, access, and disclosure of your information is covered by UCE’s internal 
policies and the European Union’s privacy politics. 
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Enrollment, Payment, Cancellation & Refund Policy 
The Empresa Un Capricho Español® (hereinafter referred to as UCE) 

 
How to Enroll 

1- Complete, sign, and scan UCE’s Tour Enrollment Form along with 
proof of payment for your 300€ (Euros) non-refundable Registration Fee 
or full payment and email to: uncaprichoespanol@gmail.com 
You can also send UCE’s Tour Enrollment Form along with proof of 
payment to:  

Linda Villadóniga, UCE Tour 
631 Shores Blvd 
St. Augustine, FL 32086 

 
Standard processing of an enrollment takes about 1-2 weeks from the 
time we receive it online. Once an enrollment is processed, UCE will 
email an account statement to each participant. If you are applying close 
to deadline dates, you may not receive your statement prior to payments 
being due and must pay all required fees without written notification 
from UCE to avoid late fees.  
 
2- 105 Days Before Tour Start Date:  
 
The full price of the tour is due 105 days before the tour start date. If 
you are paying after the 105-day deadline, a 150€ (Euros) Late Payment 
Fee will be charged.  
 
3- 104 to 74 Days Before Tour Start Date 
 
Anyone who wishes to enroll between 74 to 104 days prior to the tour 
start date MUST request to enroll in WRITING BY EMAIL.  Late 
registration is accepted based on availability.   
 
If availability allows, the participant must submit payment in full along 
with UCE’s 150€ (Euros) Late Enrollment Fee. Any participant cancelled 
for non-payment who wishes to be reinstated must do so in writing.  If 
availability allows, the participant must submit payment in full along with 
the late enrollment fee.  Late enrollments are accepted on a “wait-list” 
status. This does not guarantee acceptance into the tour; however, every 
effort will be made to accommodate “wait-list” participants. If space 
cannot be confirmed by 35 days prior to departure, UCE will return 
payment in full.  If your late enrollment is accepted from the “wait list”, 
UCE cannot guarantee that you will be placed in the same hotel or 
transportation schedule as the tour group. UCE reserves the right to 
refuse any enrollment at its sole discretion or when UCE land space is not 
available.  
 
 
 
 

 
 
 
 
 
 
 

 

Payment Options 

1- Wise® FREE sign-up online or use app.  Pay with bank debit (ACH), 
wire transfer or debit or credit card. https://wise.com/us/ 
TW deducts ~ 1% fee from transfer according to payment type.  
Therefore, YOU MUST adjust transfer amount to cover full price of the 
cost in EUROS. 
 
2- PayPal® FREE sign-up online or use app.  Pay with bank debit (ACH), 
wire transfer or debit or credit card. 
https://www.paypal.com/dz/webapps/mpp/send-money-
online?locale.x=en_DZ 
PP charges a fee according to payment type.  You can pay sending money 
with our email uncaprichoespanol@gmail.com or PayPal’s Xoom global 
transfer.  Tour price is in EUROS. 

 

Cancellation & Refund Policy  
Because the operation of international group travel requires extensive 
long-term planning, costs are incurred long before the actual arrival. 
Many of UCE’s suppliers require non-refundable deposits in order to 
secure UCE’s low rates. UCE has created the following Tour Cancellation 
and Refund Policy. Please read it carefully prior to enrolling.  
 

How to Cancel Your Participation 
Cancellations must be submitted in writing by the participant. We will 
process cancellations only upon receipt of a cancellation e-mail. 
 
Cancellation refunds will be made according to the chart below. A 
release of claims must be signed prior to the refund being sent.  
 

Refunds  
Refunds will be issued only upon written request by e-mail. Cancellation 
dates referred to in the chart below pertain to the date stamp of your 
cancellation notice to UCE.  
 
Please note that the inability of a participant to obtain the necessary 
travel documentation prior to departure does not constitute grounds 
for cancellation with a full refund. The cancellation fees shown below 
will apply.  
 

Date of Cancellation Standard of Cancellation 

91 days or more prior to 
tour starting date 

Full refund less 300€ non-
refundable Tour Registration Fee 

90-61 days or more prior to 
tour starting date 

Full refund less 300€ non-
refundable Tour Registration Fee 
& 350€ Cancellation Fee 

60-31 days or more prior to 
tour starting date 

Full refund less 25% of total cost 
& 300€ non-refundable Tour 
Registration Fee 

30-16 days or more prior to 
tour starting date 

Full refund less 50% of total cost 
& 300€ non-refundable Tour 
Registration Fee 

15 days or less prior to tour 
starting date 

No refund will be made. 

 

Your participation will be cancelled if you have paid only the 
300€ Registration Fee at 105 days prior to tour start date.  
 
Unfortunately, this action is necessary as the restaurants, hotels, and 
other subcontractors we work with require advance payment in order 
to hold your reservation. In this case of cancellation, standard 
cancellation penalties are shown on this page.  
 

For added convenience and security, UCE strongly recommends that all 
travelers purchase a Travel Protection and/or Medical Insurance Plan to 
ensure greater peace of mind before and during their trip.  
 
We recommend checking your homeowner’s insurance and credit card, many 
offer these services if you use the card to purchase the trip, or the airlines 
Travel Insurance Policy that could be as low as $45! 
 
Generali Global offers three excellent, affordably priced plans.  Both plans 
include coverage for Trip Cancellation and Interruption, Trip/Travel Delay, 
Baggage Delay and Protection, Medical/Accident Expenses, and Emergency 
Assistance Services. To compare the available Generali Global plans, to get a 
personalized plan quote(s), and to purchase your plan online, please visit: 
www.generalitravelinsurance.com 
 
World Nomad offers excellent, affordably priced plans.  Plans include coverage 
for Trip Cancellation and Interruption, Trip/Travel Delay, Baggage Delay and 
Protection, Medical/Accident Expenses, and Emergency Assistance Services. 
World Nomad is underwritten by Nationwide®. To get a personalized plan 
quote(s), and to purchase your plan online, please visit: 
www.worldnomad.com 
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Un Capricho Español® release & agreement 
I, the undersigned, an applicant for a culture tour by the Empresa Un Capricho Español ® (hereinafter referred to as UCE), agree to the 

following understandings: 
 
 

1 I understand that my tour with UCE begins when I, the traveler, joins the 
tour at the first hotel in destination country and ends upon the end of the 
tour at the last hotel in the last destination country. 

 
2 I understand that this is an organized tour and I agree to maintain any such 
group standards as UCE, accompanying organizations and establishments 
may set forth, and further, to indemnify UCE and its directors or contractors 
against any consequences which may ensue because of my refusal to comply 
with such regulations.  I agree to comply with local laws, and especially 
respect any prohibitions regarding the consumption of tobacco, alcohol and 
drugs.  I agree that UCE reserves the right to enforce such rules and that my 
participation in the UCE tour may at any time be terminated by UCE if I fail 
to follow these regulations, the instructions of my tour directors, instructors, 
UCE personnel or contractors, or for any other reason which the directors of 
UCE may deem to be in the best interest of the group.  I agree to being sent 
home at my own expense and waive the right to any refund of tour fees. 
 
3 I agree to indemnify UCE and its directors or contractors accompanying the 
group, their heirs or their estate from any claims that I may have arising 
from, or in connection with, any physical or property damage or other loss 
that I may suffer from any cause whatsoever other than the gross negligence 
of such persons.  
 
4 I also shall not hold UCE responsible for any loss or damage arising from 
any errors or omissions contained in UCE literature.  In addition, UCE shall 
have the right, at any time in its discretion and without liability or cost 
therefore, to cancel any tour or the remainder thereof, or make an alteration 
in route, accommodation, price and/or details in the event of any tour being 
rendered impossible or inadvisable by weather, strikes, war, acts of God, 
governmental interference or any cause whatsoever that is beyond UCE’s 
control.  Any and all extra expenses incurred as a result thereof shall be the 
responsibility of the participant.  
 
5 I understand that the air carriers’ liability for loss or damage to baggage or 
property, or for death or injury to person, is limited by their tariffs and/or 
the Warsaw Convention and related agreements. Further, I understand that 
the air carriers assume no responsibility to any traveler aside from their 
liability as common carriers. UCE is not responsible for loss, theft or damage 
to my belongings or to the belongings of any other person, including 
passports and travel documents, except for those specifically stated in the 
airline policies or applicable legislation. 
 
6 I understand that UCE,  its directors or contractors are not responsible for 
my well-being during such periods of time that I may be absent from UCE 
supervised activities, as during free-time periods, times of independent 
travel, such as visits to friends or relatives, or during stay-ahead/stay behind 
optional periods and so forth. 
 
7 If I become ill or incapacitated, I grant UCE or to any of its officers, staff or 
agents, full authority to take whatever action they feel is warranted under 
the circumstances in regard to my health and safety, including securing 
medical treatment and transporting me home (at my expense). I further 
release any of these persons from any liability for such decisions or actions 
which may be taken on my behalf. UCE cannot be held responsible for the 
quality and timeliness of any such medical care received, nor for any expense 
incurred.  
 
8 I understand that in the event of my cancellation, refunds will be given in 
accordance with UCE’s current-year Cancellation/Refund policy. I 
understand that if I wish to cancel my enrollment in the UCE tour, I must do 
so in writing, and I must sign a Release of Claims prior to receiving my refund.  
 
9 I understand UCE’s policy regarding the minimum group size required to 
operate a UCE tour which may necessitate possible date changes and/or 
small-group supplements or cancelation of tour. 

 
10 I understand that I must register and pay in full by the deadline date 
stipulated in UCE’s payment schedule. If I fail to meet such payment 
deadline, I realize that I will be assessed and agree to pay the late payment 
penalties therein described.  

 
11 UCE directors have the right to make changes in the tour itineraries and 
departure dates and to modify transportation arrangements or to make 
cancellations for insufficient participation or any other reason. 
 
12 I understand that I will be required to pay for any incidental personal 
expenses that I incur. I understand that UCE is not responsible for any costs 
arising from the loss or theft of any of my personal property during the tour, 
including my passport and airline ticket. I understand that each airline has 
its own procedures for dealing with lost tickets and that if I lose my airline 
ticket, I may be required to purchase from the airline a full fare replacement 
ticket. I accept that it is entirely my own responsibility to pursue any refund 
directly from the airline.  
 
13 I also release UCE and its directors or contractors from any financial 
obligations or liabilities that I may incur or any damage or injury to me or to 
the person or property of others, this includes, but is not limited to, hotel 
property and other facilities or for misappropriation of such property that I 
may cause while participating in this program.  I agree to pay for any such 
damages and not hold UCE responsible. 

 
14 I understand and accept that it is my personal responsibility to obtain a 
valid U.S. passport.  If I am not a U.S. citizen, I agree to contact the local 
consular office of Spain to obtain the necessary visas. Such visas are not 
obtainable on the spot overseas. Further (whether a U.S. citizen or not), I 
shall hold UCE harmless in the case where I may not obtain the necessary 
documents and understand that the inability to obtain the necessary 
documents does not constitute grounds for withdrawal with refund.  
 
15 I certify that I am in good physical and mental 
health and that I have no special medical or physical conditions, nor any 
special needs or requirements which would impede participation in the tour, 
nor be of any harm or inconvenience to me or other participants. I 
understand that walking long distances, climbing stairs, and carrying my own 
luggage are required activities.  
 
16 I agree that if I have special dietary requirements and/or food allergies, I 
will take complete responsibility for my food intake and that UCE cannot 
provide any special meal arrangements for me nor will I be compensated for 
any uneaten group meals.  
 
17 I agree that any photographic or video likenesses taken of me while on a 
UCE tour and any of my written comments may be used in future UCE 
publications or on UCE’s website. I agree to allow UCE to use my personal 
information, including passport, for the sole purpose of making reservation 
and purchase arrangements necessary for the tour offered by UCE.  Such use 
is ONLY for the duration of the tour. 
 
18 I understand that I am responsible for exercising caution and common 
sense at all times to avoid injury.  
 
19 This agreement becomes effective when my tour enrollment is accepted 
by UCE, and I understand that this agreement shall be governed by the laws 
of Spain. Additionally, I consent to the exclusive jurisdiction and exclusive 
venue for any litigation, discrepancy, issue, or claim regarding the execution 
or interpretation of this contract or related to it, directly or indirectly, to be 
decided by the courts of Madrid, Madrid. 
 
20 This agreement constitutes the entire agreement between UCE, its 
directors and me with reference to the subject matter referred to herein, 
and I understand that no warranty or representation not herein, including 
but not limited to any oral and/or written statements made to me by UCE 
Directors. The terms and conditions of this contract supersede those of any 
previous UCE publication. This form cannot be changed or altered without 
UCE’s express written consent.  
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RELEASE OF LIABILITY, NON-LITIGATION AGREEMENT, ASSUMPTION OF RISK, AND 
AGREEMENT TO PAY CLAIMS FOR COVID-19 RELATED INCIDENTS 

Un Capricho Español ® 

The Empresa Un Capricho Español (hereinafter referred to as UCE) 

 

Tours running during pandemic years 2022-2023: September 1, 2022 – December 31, 2023  

By signing the Enrollment Form, I agree that I am aware of and understand that traveling during a worldwide 
pandemic will involve being exposed to risks and dangers. I agree to indemnify UCE and its directors or 
contractors accompanying the group, their heirs or their estate and agree not to sue such individuals and 
entities for, any claims that I may have because of, or in connection with, any physical, health damage, Covid-
19 related incidents. I am aware that traveling during the ongoing Covid-19 pandemic may result in forced 
quarantine at the destination country and I will not claim or hold UCE liable for any such incidents, including 
but not limited to, health, death, costs related to any Covid-19 related incidents, including costs for 
hospitalization, change of flights, repatriation, transfers from and within the tour. I understand the risks and 
take financial responsibility for all Covid-19 related additional incidents caused by traveling on tour. I 
understand the risks, as per WHO, CDC, and the US State Department, of contracting Covid-19 and I take full 
responsibility in the event of contracting Covid-19. With my signature on the Enrollment Form, I confirm that 
I am healthy and fit for travel. I am aware of and understand the risk of severe sickness when contracting 
Covid-19. My signature on the Enrollment Form constitutes my agreement to follow all measures and 
regulations established by the local government, the US administration, the Tour Directors and/or UCE to 
reduce the risks of contracting Covid-19.  
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TRIP PLANNER Un Capricho Español ® 
The Empresa Un Capricho Español (hereinafter referred to as UCE) 

 
 
Contact Information: 
 
1- Emails:  
uncaprichoespanol@gmail.com 
ucemarketing1@gmail.com 
 
2- Phone:  
Linda Villadóniga (904) 377-2252 
 
3- Address:  
Linda Villadóniga, UCE Tours 
631 Shores Blvd 
St. Augustine, FL  32086 
 
Important Dates: 
 
1- Tour Dates: (See Itinerary for full trip details) 
 

Day 1: Departure flight from US to tour start city 
Day 2: Arrive in tour start city and begin tour 
Last Day: Return flight to the US 

 
UCE tours are LAND ONLY. Your flight plans should depart 
the US to arrive no later than 9:00 am, Spain local time, on Day 2 
ready to begin the tour.  Your tour begins when you join the tour at 
the first hotel.  
 
2- Tour Payment Deadlines: (See p. 5 for full details) 
Ø 105 Days Before Tour Start Date  

The full price of the tour is due 106 days before the tour start date. 
If you are paying after the 106-day deadline, a 150€ Late Payment 
Fee will be charged.  
 
Ø 104 to 74 Days Before Tour Start Date: (last day to 

register is DAY 74) 
Anyone who wishes to enroll between 74 to 104 days prior to the 
tour start date MUST request to enroll in WRITING BY EMAIL.  Late 
registration is accepted based on availability. 
 
Transportation: 
 
1- Airport transfers: Transportation to and from the US, and to 
and from airport on arrival and departure days is not included.  Taxi 
to/from airport to city center is a flat rate of 30€ per taxi.  Credit 
card payment is available in all Madrid taxis. 
 
2- International flight Information Participants are responsible 
for purchasing and making their own flight arrangements from 
country of origin to tour departure city as per specific tour itinerary. 
 

Day 1: Departure flight from US to tour start city 
Day 2: Arrive in tour start city and begin tour 
Last Day: Return flight to the US 

Important Documents: 
(See Terms & Conditions p. 3 for full details) 

 
1- Passports & Visas  
2- Travel Insurance (also see p. 1 for suggested providers) 
3- Covid Vaccination Certificate (may be required) 
4- Negative Covid Test (may be required) 

 
Health Information: 
 
1- Covid-19 mask use 
In Spain, masks are required on all flights, trains, taxis, and public 
transportation as well as in pharmacies, hospitals clinics, doctor’s 
offices, and nursing homes.  Covid-19 mask regulations are subject 
to change.  You must comply with all local regulations.  During the 
tour, your UCE Tour Directors will enforce the recommended 
guidelines outlined by the European Union as well as any local 
restrictions of the cities and/or countries you will visit during the 
tour. 
 
2- Travel fitness 
All UCE participants must be in good physical condition to travel.  
UCE’s tour requires daily walking as the primary means of 
transportation, walking long distances - especially on city walking 
tours, climbing stairs, and carrying one’s own luggage, as porterage 
is neither included nor available.  Participants should anticipate 
natural and architectural conditions which are beyond UCE’s 
control.  Special meals and medical supervision/assistance cannot 
be provided during the tour. 

 
Final Tour Information: 
Your assigned hotels together with any final travel information will 
be sent by email approximately 2-3 weeks prior to departure. 
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Un Capricho Español® Tour Enrollment Form 2023 
PLEASE USE BLOCK LETTERS & BLUE OR BLACK INK  

 

I. Personal Information: (REQUIRED to make all accommodation and Spain travel reservations) 
 
Legal name as it appears on passport:  
 
_______________________________________________________________________________________________________________________________________ 

Last     First     Middle 
 
Are you a US citizen?   _____Yes    _____No    Non-U.S. citizens have the sole responsibility for determining if any visas are required for the trip and for obtaining those visas before departure. 
 
Valid Passport number:  ______________________________________  Issuing Country: _________________________ 
 
Expiration Date*:  ______/_______/_________  Gender: _____ Male     _____Female Date of birth:  _________/__________/____________ 
                              MM           DD          Year                           MM                DD  Year 
* Please note that your passport must be valid for a minimum of six months after the return date of your trip, or you may be denied boarding by the airline.      
 
II. Primary Contact Information: 
 
Email: _____________________________________________________  Primary phone: (_________) __________ - ___________   
    
III. Accommodations: Rooming:    _____ Double occupancy (included in Tour Price) _____ Single occupancy (surcharge 450€ Euros)  
 
IV. Tour Selection: (See itineraries)     Travel Date: __________________________________          Tour Name: _____________________________________ 
 
V. Medical Information: 
 
Please list all allergies: _________________________________________________________________________________________________________________ 
 
*In case of emergency, we will need to have a list of your prescription medication.  Please bring one with you. 
 
Emergency Contact Information: (Person not traveling with you) 
 
Name & relationship: _________________________________________________________________  Primary phone: (_________) __________ - ___________ 
 
VI. Release Signature: (Checking both boxes and signature are REQUIRED to register.) 
 

I certify that I have read and understand the Important Information; Terms & Conditions; Payment, Cancellation & Refund Policy; the Release Agreement; as well as 
the Covid Release Agreement and that I accept all terms and conditions stated therein, and hereby acknowledge that, along with this Enrollment Form, they 
constitute my agreement with Un Capricho Español®.  Certifico que he leído y entiendo el acuerdo de renuncia a reclamación, de pago, la política de cancelación y reembolso, 
el acuerdo de renuncia por Covid, así como las condiciones de información, y que acepto todos los términos y condiciones establecidos en este documento, y reconozco que, junto 
con este formulario de inscripción, forman el contrato con Un Capricho Español.  
 
I understand that any photographic or video likenesses taken of me during the UCE tour and/or any of my written comments may be used in future UCE publications or 
on UCE’s website.  Entiendo que las fotografías o vídeos en las que aparezca durante el programa de UCE, y cualquier comentario escrito que haya podido hacer podrán ser 
usados en el futuro por UCE para realizar publicaciones, tanto en la web como en otros medios. 

 
 
Participant’s Signature: ____________________________________________________________________________________ Date: _____________________  

(Use your legal name as given above.)  
 
Passport copy:     _____ Yes, I have included a scanned copy of my valid passport picture and signature page. (REQUIRED)  

      (All accommodations and travel require your passport upon registration.  This copy will be used in place of the passport.  See #17 under Release Agreement for Privacy Statement.) 
 
Payments check all that apply:     _____ Yes, I have included a copy of my payment confirmation for 300€ (Euros) Registration Fee non-refundable (REQUIRED) 

              _____ Yes, I have included a copy of my payment confirmation full Tour Price in Euros (standard double occupancy) 

OR 

              _____ Yes, I have included a copy of my confirmation for 450€ (Euros) SINGLE ROOM surcharge + full Tour Price 

              _____ Yes, I have included a copy of my confirmation for 150€ (Euros) LATE Registration Fee (See p. 5 Enrollment Policy for details.) 
 
Please complete, sign, scan, and email UCE’s Tour Enrollment Form together with a copy of the picture and signature page of your passport and payment confirmation(s) to 

uncaprichoespanol@gmail.com 
OR 

 Mail UCE’s Tour Enrollment Form together with a copy of the picture and signature page of your passport and payment confirmation(s) to: 
Linda Villadóniga, UCE Tour 

631 Shores Blvd. 
St. Augustine, FL 32086 
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